
The 30th Annual
Virginia Water and
Wastewater
Rate Report
2018

Engineering Surveying Environmental Services
Draper Aden Associates

Lasting     Positive     Impact®

Virginia



About Our Survey .............................................................................................3
Water and Wastewater Rates ........................................................................4
Connection and Capital Recovery Charges ............................................6
Water Data ..........................................................................................................7
Wastewater Data ........................................................................................... 11

Table of Contents

Draper Aden Associates has provided water and 
wastewater rate analysis to local government 
clients across Virginia for several decades. For 

questions about this report or rate consultation 
services, please contact Sheryl Stephens at 

804.261.2915 or sstephens@daa.com.
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For 30 years, Draper Aden Associates has provided the Annual Virginia Water and Wastewater Rate Report as a service to our clients 
and to water and sewer providers across the Commonwealth. Earlier this year, Draper Aden Associates conducted a survey to request 
water and wastewater rate information from 265 water and sewer providers; fifty-six percent (56%), or 149 utilities, responded to 
the survey and provided the data included in this report. Survey respondents provided information detailing:

• approximate number of residential and non-residential connections 
• billing frequency
• the charge for residential customers using 3,000, 4,000, and 5,000 gallons of water per month
• the charge for non-residential customers using 1,000,000 gallons per month
• the current residential connection fee and capital recovery charge 
• the year that rates and fees were last changed.  

We are pleased to share these results and express our gratitude to all who participated in this effort. 

About Our Survey

56% 
Response Rate

Control Group Data
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Average Monthly Water and Sewer Bills (based on 5,000 gallons of usage)

Water Sewer

For over 20 years, Draper Aden’s survey has tracked a select group comprised of 20 water and wastewater providers who represent a cross section 
of utilities across the Commonwealth. We have consistently tracked the monthly residential charges of these 20 utilities to provide an indication of 
trends in water and wastewater rates in Virginia – and to provide an indication of average increases over time. 

The average water rate increased by 1.8% in 2018 and the average sewer rate increased by 4.6%. Since 2008, water rates have increased by 
approximately 3.8% per year and wastewater rates have increased by approximately 4.7% per year. 
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Utilities were asked to calculate the charges for residential customers using 3,000, 4,000 and 5,000 gallons of water per month. Utilities that bill on a 
bi-monthly or quarterly basis provided rates based on equivalent usage and the rates were normalized to monthly rates. Respondents were asked to 
use the rates in effect on July 1, 2018.

Water and Wastewater Rates

Average Rate Median Rate

$24.74 $24.18 $29.85 $29.96 $35.69 $35.39 Monthly Residential Rate (In) 
Water 

Wastewater 

3,000 Gallons 4,000 Gallons 5,000 Gallons

$35.85 $35.01 $43.63 $39.80 $52.03 $47.05 Monthly Residential Rate (Out) 

$32.62 $31.97 $38.90 $38.13 $45.99 $44.75 Monthly Residential Rate (In)  

$45.91 $40.50 $56.27 $51.03 $66.97 $58.55 Monthly Residential Rate (Out) 

Monthly Residential Rates

Residential Connections # of Replies Smallest System 
# of Connections

Largest System 
# of Connections

Average # of 
Connections

Median # of 
Connections

Water 139 6 359,849 12,012 2,449
Wastewater 126 37 339,708 11,470 1,776
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Water Rate Summary by System Size Wastewater Rate Summary by System Size

< 5,000 Connections 5,000 - 50,000 Connections >50,000 Connections All Responses

Average Residential Water Rates by System Size
(Monthly)
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Non-residential 
Connections # of Replies Smallest System 

# of Connections
Largest System 

# of Connections
Average # of 
Connections

Median # of 
Connections

Water 134 3 12,606 790 197
Wastewater 120 4 28,243 997 189

Median RateAverage Rate

Water

Wastewater

$6,236 $5,627

$8,314 $7,548

Monthly Non-residential Rates (per 1 million gallons)

Utilities were also asked to provide the rate for a non-residential customer that uses 1,000,000 gallons per month. If the size of the meter influences 
the charges, the utility was to assume a 4-inch meter.
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Residential connection fees and capital recovery charges are shown below. Connection fees are charges for tapping into the water main and running 
a line to the water meter or for tapping into the sewer line and running a lateral to the property line. Capital recovery charges are capital charges for 
buying into the existing system or charges that recognize the cost of adding capacity to the system. Providers were asked to furnish the charges for a 
residential connection using a 5/8- or 3/4-inch meter.

Connection Fees Capital Recovery Charges Combined Charges

Water Wastewater Water Wastewater Water Wastewater
Average $2,272 $3,363 $4,083 $4,787 $3,740 $4,976

Median $1,288 $2,000 $3,000 $4,375 $3,000 $4,000

High $24,754 $22,750 $18,100 $16,200 $25,754 $22,750

Low $75 $50 $400 $375 $75 $50

Connection and Capital Recovery Charges

Average Connection Fee Average Capital Recovery Charge Fee Average Combined Fees
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1”Inside” refers to inside of municipal boundary. “Outside” rates are listed where the utility has implemented higher rates to users outside of the municipal boundary.
2Water Source: S = surface water, G = groundwater, and C = combination.
3Connection and Capital Recovery Charge (CRC) Fees: “Cost” = customer pays the cost of making the connection; “Cost +”  = the customer pays the cost to make the connection, plus additional charges, “fixture” or DFU means the 
customer is charged that fee per the number of drainage fixture units in the structure.

Water Data
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Albemarle County Service Authority 29,478 1,458 $20.97 $29.52 $38.07 2018 $8,379 S $1,026 2013 $6,650 2017

Alleghany County 2,661 187 $44.00 $44.00 $44.00 2018 $8,999 S  

Altavista, Town of 1,640 56 $6.54 $13.08 $8.72 $17.44 $10.90 $21.80 2015 $2,140 C $350 

Amelia County 294 147 $22.50 $27.00 $31.50  $4,725 G $3,000 2013

Amherst County   Authority 6,341 533 $30.23 $36.46 $42.72 2018 $6,266 S $1,285 2015 $2,790 2015

Amherst, Town of 1,125 166 $38.85 $77.70 $46.60 $93.20 $54.35 $108.70 2017 $12,550 S $2,700 

Appalachia, Town of 1,030 35 $23.75 $34.90 $28.00 $42.05 $32.25 $49.20 2016  S

Appomattox, Town of 944 231 $15.80 $21.60 $27.40 2012 $5,798 S $1,500 2013 $1,500 2013

Arlington County 35,521 1,966 $13.59 $18.12 $22.65 2017 $4,530 S $3,200 2008 $85/DFU 2013

Augusta County Service Authority 13,989 1,094 $24.21 $29.74 $35.27 2018 $5,759 C $1,250 2016 $2,645 2008

Bedford Regional Water Authority (Forest, Lakes, Stewartsville, 
Montvale) 12,783 1,009 $33.10 $36.10 $36.80 $39.80 $40.50 $43.50 2018 $4,384 C $1,500 $4,000 

Berryville, Town of 1,519 207 $25.20 $33.60 $42.00 2015 $8,400 S $5,575 2008

Big Stone Gap, Town of 3,570 303 $27.51 $44.25 $33.66 $54.10 $39.81 $63.95 2018 $6,159 S

Blacksburg, Town of 9,352 332 $23.64 $41.39 $30.54 $53.47 $37.44 $65.55 2018 $6,903 S $625 2018 $1,255 2018

Bluefield, Town of 2,200 100 $32.60 $48.90 $40.50 $60.75 $48.40 $72.60 2018 $6,076 S $450 2016

Bowling Green, Town of 760 100 $17.42 $34.84 $17.42 $38.21 $20.79 $41.57 2018 $2,275 G $750 2007 $6,000 2017

Bridgewater, Town of 1,993 194 $15.48 $19.10 $19.10 $24.53 $22.72 $29.96 2018 C $2,660 2018

Buchanan County Public Service Authority 7,880 800 $32.50 $37.25 $41.50 $46.25 $50.50 $55.25 2018 S

Buckingham County 321 95 $25.36 $25.36 $38.56 2018 $13,000 S $2,000 1994

Buena Vista, Town of 2,520 199 $22.44 $29.92 $37.40 2014 $7,480 G

Campbell County Utilities and Service Authority 10,156 553 $26.65 $32.88 $39.09 2012 $6,293 C $1,500 2010 $1,900 2010

Cape Charles, Town of 1,148 105 $32.84 $35.47 $38.10 2017 $4,994 G $875 2012 $4,000 2012

Caroline County 1,508 165 $23.16 $24.67 $26.50 2014 $2,043 G $1,000 2018 $5,000 2018

Carroll County PSA 3,675 208 $34.60 $41.20 $47.80 2016 $4,773 C $1,250 2009

Charlotte Court House, Town of 257 58 $37.00 $41.00 $45.00 2015 S $1,450 

Charlottesville, City of 13,117 1,496 $23.46 $31.30 $39.08 2018 $7,822 C $3,655 2018

Chase City, Town of 1,200 50 $25.10 $32.13 $30.77 $39.39 $36.44 $46.64 2013 $4,940 S

Chesapeake, City of 67,453 3,450 $27.46 $32.51 $37.56 2016 $7,045 C $3,108 2007

Chesterfield County 125,434 5,845 $18.48 $21.25 $24.03 2018 $2,961 S $1,980 2018 $5,725 2018
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Chilhowie, Town of 2,095 144 $22.35 $44.96 $26.82 $53.97 $31.29 $62.98 2017 $5,005 G $900 2017

Chincoteague, Town of 2,507 1,038 $15.48 $19.84 $24.20 2012 $5,341 G $670 2012 $3,708 

Christiansburg, Town of 9,644 793 $25.00 $37.50 $34.00 $51.00 $43.00 $64.50 2018 $6,861 S $3,000 2015

Clarke County Sanitary Authority 393 51 $35.19 $46.92  $58.65 2017 $11,736 G $13,800 2006

Clarksville, Town of 732 162 $30.00 $59.75 $37.00 $73.70 $44.00 $87.65 2016 $7,009 S $1,000 2009 $1,000 2009

Clifton Forge, Town of 1,800 160 $32.80 $32.80 $32.80 2017 $7,088 S $300 2000

Coeburn, Town of 1,550 165 $25.74 $37.02 $31.68 $45.90 $37.62 $54.78 2015 S Cost + $50

Colonial Beach, Town of 2,415 115 $24.10 $36.15 $24.10 $36.15 $24.10 $36.15 G $3,250 2009

Courtland, Town of 667 48 $11.00 $13.00 $11.00 $13.00 $11.00 $13.00 1994 G $1,200 2005

Craig New Castle Public Service Authority 481 69 $23.26 $29.01 $34.76 2017 $10,012 G $2,000 2005

Craigsville, Town of 499 22 $31.00 $31.00 $31.00 2018 G $2,000 2008

Culpeper, Town of 6,621 738 $19.60 $25.80 $32.00 2018 $3,859 C $281 2012 $6,500 2009

Danville, City of 17,374 2,502 $18.45 $21.65 $24.93 2016 $3,421 S $1,500 2018

Dayton, Town of $10.30 $13.70 $17.10 2013 $2,849 G

Dinwiddie County Water Authority 3,520 182 $15.70 $20.01 $24.32 2017 $3,902 C $1,618 2015

Dublin, Town of 2,533 155 $26.21 $35.01 $31.48 $41.03 $36.75 $47.05 2018 S $1,200 2018

Dungannon, Town of 237 4 $24.50 $28.50 $29.50 $33.50 $34.50 $38.50 2016 $5,010 G $125 2016 $750 2016

Edinburg, Town of 567 51 $27.50 $41.25 $33.50 $47.25 $39.50 $53.25 2018 $6,010 G $5,000 2009

Emporia, City of 2,175 $29.00 $38.27 $47.48 2015 S $3,000 2015

Exmore, Town of 640 130 $21.25 $24.25 $24.00 $27.00 $26.75 $29.75 2017 G $1,000 2017

Fairfax Water 359,849 12,606  $12.89 $15.83 $18.77 2018 $2,986 S $1,260 2018 $17,570 2018

Farmville, Town of 3,193 636 $26.81 $35.22 $30.49 $40.74 $34.17 $46.26 2018 $5,240 S $4,000 2013

Fauquier County Water and Sanitation Authority 6,187 177 $43.44 $49.71 $55.98 2018 $10,585 G $11,120 2016

Ferrum Water and Sewage Authority 192 30 $24.00 $29.50 $35.00 2017 $5,570 G Cost + $500 2014 $1,500 2017

Fincastle, Town of 200 50 $27.61 $31.71 $35.81 2017 $5,239 G $2,000 2012 $2,500 2012

Franklin, City of 3,292 252 $23.82 $29.86 $27.02 $33.82 $30.22 $37.78 2016 $3,214 G $3,500 2005

Frederick Water 14,948 777 $21.69  $26.01 $30.33 2018 C $14,115 2018

Fredericksburg, City of 6,240 1,847 $13.71 $16.22 $18.73  2017 $2,767 S $2,600 2012 $3,000 2012

Front Royal, Town of 6,181 $9.92 $19.84 $18.43 $36.86 $26.94 $53.88 2014 $8,573 S $4,340 2011

Galax, City of 3,200 500 $14.50 $29.00 $19.00 $38.00 $23.50 $47.00 2017 $4,501 S $1,000 2010

Gate City, Town of $36.05 $43.95 $51.85 2013 $7,912 S  

Glasgow, Town of 516 12 $30.00 $45.00 $34.70 $53.50 $39.40 $62.00 2017 $576 G $2,500 2015

Gloucester County 5,558 925 $30.18 $40.18 $50.18 2013 $10,397 C $3,500 2008 $500 2008

Water Data
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Goochland County 1,650 274 $24.31 $30.53 $36.75 2018 $8,946 S $4,000 2012

Greensville County 1,711 100 $16.95 $22.60 $28.25 $5,930 C $960 $400 

Gretna, Town of 546 105 $26.09 $52.17 $31.25 $60.16 $51.89 $92.12 2018 $5,171 G $300 

Halifax County Service Authority - UPA 3,890 420 $23.00 $28.00  $33.00 2018 S $1,250 2007

Hamilton, Town of 667 32 $16.80 $22.95 $22.40 $30.60 $34.90 $44.60 2014 $14,690 G $3,400 2006 $18,100 2006

Hampton, City of 45,360 $8.58 $11.45 $14.31 2013 S

Hanover County 19,593 1,735 $13.49 $18.50 $23.51 2018 $4,025 C $5,982 2014

Harrisonburg, City of 12,935 2,893 $11.88 $18.12 $15.20 $23.49 $18.50 $28.86 2018 $3,095 S $2,500 1998

Henrico County 92,422 5,998 $21.13 $24.55 $29.68 2018 $4,703 S $4,635 2017

Henry County Public Service Authority 12,496 919 $30.00 $30.00 $34.70 2013 $7,017 C $1,750 2013

Herndon, Town of 7,973 473 $12.23 $15.19 $18.25 2018 $9,401 C $3,120 2010 $7,800 2018

Hillsville, Town of 1,130 170 $29.84 $37.86 $34.34 $46.59 $38.84 $55.32 2018 $8,014 S $690 2011

Ivor, Town of 220 30 $32.50 $34.00 $32.50 $34.00 $35.50 $37.00 2016 $4,017 G $100 2010 $1,500 2010

James City Service Authority 21,571 969 $14.35 $17.96 $21.60 2018 $5,418 G $500/Fixture 2007 $1,300 1987

Kenbridge, Town of 490 90 $15.15 $28.11 $20.15 $36.15 $26.15 $44.19 2012 G $500 

Keysville, Town of 400 5 $27.00 $32.00  $37.00 2012 S $75 2012

Kilmarnock, Town of 791 263 $15.15 $22.73 $17.95 $26.93 $20.75 $31.13 2008 $5,627 G $2,055 2006

King George County Service Authority 4,049 $30.92 $35.45  $44.51 2017  G  

Lawrenceville, Town of 989 177 $14.44 $25.26 $18.38 $32.14 $22.32 $39.02 2018 $3,947 S Cost + $400

Leesburg, Town of 15,000 4,300 $26.25 $52.55 $32.14 $38.03 $49.17 2018 $6,536 S $4,683 

Lexington, City of 2,420 591 $17.92 $24.22 $23.91 $32.31 $29.95 $40.47 2017 $13,394 S $1,625 2017 $600 

Loudoun Water 73,708 2,402 $36.02 $56.42 $76.82 2018 $3,440 C $6,776 2017

Louisa County Water Authority - NorthEast Creek 97 72 $22.00 $22.00 $27.50 2012 $5,500 C $3,750 2004

Louisa County Water Authority - Zion Crossroads 649 53 $22.00 $22.00 $27.50 2012 $5,500 C $3,750 2004

Louisa, Town of 763 157 $34.88 $39.17 $34.88 $39.17 $41.11 $46.69 2017 $6,240 S $4,780 

Luray, Town of 1,919 129 $35.67 $53.51 $40.87 $61.31 $46.07 $69.11 2017 $5,569 G $1,200 2007 $3,320 2018

Lynchburg, City of 22,000 2,000 $13.92 $17.50 $21.09 2017 $3,633 S $1,150 2016 $1,220 2000

Martinsville, City of 7,000 500 $25.31 $31.50 $25.31 $31.50 $28.50 $35.68 2016 $2,675 S $900 2014

McDowell Water System 56 21 $35.00 $35.00 $42.50 2006  G $200 1999

Middletown, Town of 542 42 $34.30 $62.35 $43.65 $81.05 $53.00 $99.75 2018 $10,470 S $4,500 2006

Monterey, Town of 220 59 $16.50 $16.50 $21.04 2015 G $1,125 2015

Montgomery County Public Service Authority 2,526 224 $33.66 $42.63 $51.60 2018 $8,977 C $925 2017 $2,500 

Montross, Town of 228 78 $18.00 $27.00 $18.00 $27.00 $18.00 $27.00 2018 G $500 

Water Data
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Mt. Crawford, Town of 183 $37.50  $44.60 $51.70 G $2,650 

Narrows, Town of 1,025 15 $31.80 $42.02 $45.15 $59.59 $58.50 $77.16 2018 $5,227 G $200 2013 $1,500 2017

Nelson County 87 14 $29.90 $29.90 $36.00 2013 C $2,000 2006

New Kent County $24.29 $31.58 $38.87 2017 $8,552 G

New Market, Town of 1,041 118 $16.34 $28.56 $20.92 $36.57 $25.50 $44.58 2018 $4,583 G $2,000 2018

Newport News Waterworks 125,000 5,000 $26.84 $31.78 $36.69 $36.69 2016 $5,141 S $1,200 2016 $2,520 2015

Norton, City of 1,838 349 $28.20 $42.70 $34.00 $54.30 $42.30 $68.40 2018 $5,818 S $240 1988

Phenix, Town of 127 3 $34.00 $38.00 $42.00 2017 G $600 2017

Pittsylvania County Service Authority / Danville SA 3,823 230 $23.00 $23.00 $30.00 2013 $6,995 C $955 2010

Portsmouth, City of 30,277 2,474 $20.72 $25.95 $31.21 2018 $5,316 C $200 2013

Pound, Town of 1,015 70 $36.82 $50.72 $44.55 $62.31 $52.28 $73.90 2018 $7,735 C $800 2017

Powhatan County 6 98 $31.01 $37.74 $44.47 2018 $7,000 C $4,100 

Prince William County Service Authority 116,806 3,604 $15.50 $18.85 $22.20 2015 $3,836 S $4,600 2012

Pulaski County Public Service Authority 4,485 315 $26.15 $31.25 $36.35 2018 $4,636 S $700 2016

Purcellville, Town of 2,581 312 $27.99 $55.98 $36.62 $73.24 $45.25 $90.50 2018 $7,839 S $25,754 

Quantico, Town of 136 39 $46.48 $58.64 $70.80 2012 $1,226 G $1,000 2010

Radford, City of 4,915 456 $16.32 $16.32 $20.40 2014 $3,680 S $1,000 2014 $800 2014

Rapidan Service Authority 7,522 498 $15.66 $19.88 $24.10 2018 S $10,000 

Richlands, Town of 2,277 278 $17.50 $23.50 $21.50 $29.00 $25.50 $34.50 2009 $3,769 S $400 1986

Richmond, City of 47,473 9,621 $30.72 $36.17 $41.59 2017 $2,684 S $5,650 

Rockbridge County Public Service Authority 2,546 380 $26.53 $31.63 $36.73 2018 $5,236 G $1,025 2007 $4,000 2007

Rockbridge County Public Service Authority (Long Hollow, 
Riveria, Ridgemont) $35.53 $43.63 $51.73 2018 G

Rockingham County 4,103 330 $12.50 $16.30 $20.10 2017 $3,799 G $625 2009 $2,650 2009

Rocky Mount, Town of 2,449 472 $17.01 $34.02 $20.36 $40.72 $23.71 $47.42 2016 $3,217 S $1,000 2016

Rural Retreat, Town of $23.60 $41.10 $28.90 $50.20 $34.20 $59.30 2017 $7,045 G $1,000 2017

Scott County Public Service Authority 4,900 500 $35.47 $44.60  $53.73 2018 $9,178 C $1,500 2015

Shenandoah, Town of 941 76 $22.65 $35.50 $27.15 $43.00 $31.65 $50.50 2018 $4,510 G $4,000 2008

Smithfield, Town of 3,189 475 $24.16 $28.78 $30.30 $36.46 $36.44 $44.14 2018 $6,146 G $660 1999 $2,720 2007

Smyth County 2,526 35 $40.01 $49.30  $58.59  2016 $11,376 C $850 2016

South Hill, Town of 2,900 900 $17.50 $35.00 $24.00 $48.00 $28.00 $52.00 2016 $8,800 S $1,000 2012

Southampton County 817 26 $28.00 $28.00 $34.00 2017 G $1,000 2009 $4,000 2009

Spotsylvania County 29,213 1,869 $18.32 $24.83 $31.34 2018 $10,549 S $1,290 2008 $4,920 2008

St. Paul, Town of 638 83 $23.92 $41.37 $30.37 $51.62 $36.82 $61.52 2017 $6,455 S $750 2012

Stafford County 35,230 1,561 $21.70  $25.38  $30.43 2018 $5,386 S $1,450 2005

Water Data
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Stanley, Town of 1,513 91 $20.50 $25.10 $22.00 $27.40 $23.50 $29.70 2018 G $2,700 2018 $1,125 2018

Staunton, City of 8,297 1,192 $14.00 $21.00 $17.50 $26.25 $22.75 $34.13 2016 $467 S $2,100 2018 $3,500 2016

Strasburg, Town of 2,525 159 $37.61 $52.65 $50.15 $70.21 $62.69 $87.77 2018 $17,675 S $6,500 2010

Tazewell County Public Service Authority 6,184 334 $41.13 $49.58  $58.03 2018 $8,104 S $1,100 2016

Tazewell, Town of 1,735 250 $27.31 $46.81 $40.62 $55.97 $47.93 $65.13 2017 $7,321 S $540 

Town of Lovettsville 880 44 $32.17 $48.25 $41.13 $61.69 $50.09 $75.13 2017 G $2,000 2018 $10,125 2018

Town of Mineral 256 51 $26.50 $30.00 $34.50 $39.00 $42.50 $48.00 2013 $8,003 C $4,000 2007

Wakefield, Town of 522 89 $17.00 $34.00 $19.00 $38.00 $21.00 $42.00 2012 G $1,400 2009

Warrenton, Town of 4,238 623 $10.63 $15.95 $15.94 $23.92 $21.25 $31.89 2017 $5,467 C $1,500 2017 $4,950 2017

Waynesboro, City of 7,800 873 $24.05 $25.58 $29.18 $31.22 $34.31 $36.86 2018 $5,285 G $800 1999 $2,725 1999

West Point, Town of 1,114 195 $22.45 $22.45 $22.45 2018 $5,694 G $500 2007 $3,500 2007

Western Virginia Water Authority (Botetourt Co.) 1,477 265 $26.50 $31.25 $36.00 $6,430 G $2,000 $3,000 

Western Virginia Water Authority (Franklin Co.) 1,823 163 $31.00 $36.00 $41.00 $5,900 C $2,000 $3,000 

Western Virginia Water Authority (Roanoke City/County) 52,489 8,241 $21.25 $24.25 $27.25 $4,493 C $2,000 $3,000 

Windsor, Town of 1,135 5 $22.50 $24.00 $30.00 $32.00 $37.50 $40.00 2018 $7,500 G $1,030 2006 $5,000 2005

Wise County Public Service Authority 4,370 180 $41.13 $53.88 $10,511 S $1,000 

Wythe County 3,073 184 $37.80 $47.25 $9,459 S $1,000 2009

Wytheville, Town of 4,071 688 $22.11 $44.22 $30.46 $77.62 $3,686 S $1,500/Meter
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Albemarle County Service Authority 26,316 1,123 $26.79 $35.72 $44.65 2018 $8,930 Cost 2013 $6,820 2017

Alexandria Renew Enterprises 23,060 3,551 $29.92 $36.69 $43.46 2017 $7,491

Alexandria, City of 41,822 2,965 $6.84 $9.12 $11.40 2018 $2,280 $8,859 2018

Alleghany County 1,952 $44.00 $44.00 $44.00 2018

Altavista, Town of 1,276 54 $7.83 $15.66 $10.44 $20.80 $13.05 $26.10 2015 $2,669 $500 $600

Amelia County 239 119 $25.00 $30.00 $35.00 2017 $5,250 $4,000 2013

Amherst County Service Authority 927 249 $28.73 $37.80 $46.89 2018 $9,080 $1,400 2015 $3,810 2015

Amherst, Town of 678 143 $47.90 $95.80 $54.75 $109.50 $61.60 $123.20 2017 $15,265 $3,500

Appomattox, Town of 754 188 $45.85 $62.10 $78.35 2015 $16,247 $2,200 2013 $2,200 2013

Wastewater Data4

Water Data
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Arlington County 35,105 1,660 $27.27 $36.36 $45.45 2017 $9,090 2008 2013

Augusta County Service Authority 8,685 388 $39.72 $49.07 $58.42 2018 $9,644 $1,250 2016 $4,900 2008

Bedford Regional Water Authority (Forest, Lakes, Stewartsville, 
Montvale) 5,131 803 $42.00 $45.20 $48.50 $52.90 $55.00 $60.60 2018 $6,194 $1,500 $5,000

Berryville, Town of 1,466 207 $51.00 $68.00 $85.00 2013 $17,000 $22,750 2008

Big Stone Gap, Town of 2,327 258 $31.27 $51.96 $37.13 $61.31 $42.99 $70.66 2018 $5,874

Blacksburg, Town of 8,680 310 $20.36 $35.63 $26.16 $45.78 $31.96 $55.93 2018 $5,803 $958 2018 $2,500 2018

Bowling Green, Town of 400 100 $45.46 $51.39 $49.86 $56.35 $54.25 $61.32 2018 $9,983 $750 2007 $6,000 2017

Bridgewater, Town of 1,993 125 $28.40 $35.46 $42.52 2018 $6,917 2018

Buckingham County 178 42 $40.85 $40.85 $54.05 2018 $13,586 $2,500 1994

Buena Vista, Town of 2,430 $22.32 $29.76 $37.20 2014 $7,440

Campbell County Utilities and Service Authority 3,044 297 $25.65 $32.22 $38.76 2012 $6,556 $1,900 2010 $2,200 2010

Cape Charles, Town of 1,143 102 $67.18 $71.29 $75.40 2017 $7,807 $875 2012 $6,600 2012

Caroline County 889 120 $52.12 $61.67 $71.52 2014 $10,588 $1,000 2018 $6,000 2018

Carroll County PSA 851 79 $36.00 $43.00 $52.00 2016 $7,589 $1,250 2009

Charlottesville, City of 13,055 1,473 $31.61 $42.17 $52.66 2018 $10,538 $5,350 2018

Chase City, Town of 1,200 50 $23.90 $30.59 $30.10 $38.53 $36.30 $46.46 2013 $3,544

Chesapeake, City of 65,221 3,263 $37.12 $47.29 $57.46 2016 $7,506 $2,702 2007

Chesterfield County 110,357 3,989 $25.68 $28.68 $31.67 2018 $3,351 2018 $5,400 2018

Chilhowie, Town of 1,015 121 $22.35 $52.16 $26.82 $62.62 $31.29 $73.08 2017 $6,159 $900 2017

Christiansburg, Town of 8,900 355 $30.50 $45.76 $40.75 $61.14 $51.00 $76.52 2018 $10,250 $3,000 2015

Clarke County Sanitary Authority 298 41 $54.17 $54.17 $61.07 2017 $13,906 $16,200 2006

Clarksville, Town of 730 151 $43.33 $98.18 $43.33 $98.18 $43.33 $98.18 2016 $12,978 $800 2009 $800 2009

Clifton Forge, Town of 1,800 160 $74.20 $74.20 $74.20 2017 $9,653 $300 2000

Coeburn, Town of 995 130 $33.46 $55.53 $41.18 $68.85 $48.91 $82.17 2015 Cost + $50

Colonial Beach, Town of 2,400 111 $54.23 $81.35 $54.23 $81.35 $54.23 $81.35 $3,750 2009

Craig New Castle Public Service Authority 383 68 $35.95 $42.23 $48.48 2017 $6,274 $2,000 2005

Craigsville, Town of 475 29 $34.00 $34.00 $34.00 2018 $3,000 2008

Culpeper, Town of 6,387 650 $24.46 $32.28 $40.10 2018 $7,062 $281 2012 $10,000 2009

Danville, City of 16,195 2,281 $24.32 $27.76 $31.29 2016 $3,802 $1,543 2018

Dayton, Town of $14.65 $19.50 $24.35 2013 $4,461

Dinwiddie County Water Authority 3,425 137 $20.82 $26.82 $32.82 2017 $5,805 $3,910 2015

Dublin, Town of 1,158 130 $15.66 $18.43 $19.91 $23.48 $24.16 $28.53 2018 $1,200 2018

Dungannon, Town of 237 4 $24.50 $28.50 $29.50 $33.50 $34.50 $38.50 2016 $5,010 $175 2016 $750 2016

Wastewater Data4
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Edinburg, Town of 520 43 $31.00 $46.50 $37.00 $52.50 $43.00 $58.50 2018 $6,013 $10,000 2009

Emporia, City of 2,118 $29.06 $29.06 $38.27 $38.27 $47.48 $47.48 2015 $4,000 2015

Exmore, Town of 300 50 $39.50 $39.50 $39.50 2017 $6,500 2017

Fairfax County Wastewater 339,708 28,243 $31.13 $38.13 $45.13 $4,150 2017 $8,100 2017

Farmville, Town of 3,168 631 $20.17 $30.26 $24.58 $36.88 $29.00 $43.51 2018 $6,288 $4,000 2013

Fauquier County Water and Sanitation Authority 3,952 244 $56.52 $65.86 $75.20 2018 $10,195 $14,000 2016

Ferrum Water and Sewage Authority 148 30 $31.50 $39.00 $46.50 2017 $7,620 Cost + $500 2014 $2,500 2017

Fincastle, Town of 200 50 $38.50 $45.19 $51.88  2017 $7,234 $2,000 2012 $2,500 2012

Franklin, City of 4,500 252 $32.30 $39.95 $36.73 $45.62 $41.16 $51.29 2016 $4,449 $4,500 2005

Frederick Water 14,556 714 $16.79 $19.38 $21.96 2018 $6,857 $3,076 2018

Fredericksburg, City of 6,200 1,847 $24.46 $29.38 $34.30 2017 $5,324 $5,100 2012 $5,000 2012

Front Royal, Town of 5,782 $16.17 $32.34 $30.08 $60.16 $43.99 $87.98 2014 $13,884 $9,750 2011

Galax, City of 3,200 500 $14.50 $29.00 $19.00 $38.00 $23.50 $47.00 2017 $4,501 $1,000 2010

Gate City, Town of $38.25 $47.65 $57.05 2013 $10,958  

Glasgow, Town of 520 12 $30.00 $37.00 $30.00 $38.00 $30.00 $39.00 2017 $1,029 $2,500 2015  

Gloucester County 1,463 687 $37.62 $49.74 $61.56 2013 $10,532 $5,195 2008 $3,095 2008

Goochland County 1,370 175 $37.73 $44.60 $51.47 2018 $13,405 $6,000 2012  

Greensville County 1,564 92 $33.16 $33.16 $39.79 $7,730 $1,320 $835

Gretna, Town of $16.55 $33.10 $20.09 $40.19 $23.63 $47.28 2018 $7,102 $400  

Halifax County Service Authority - UPA 4,040 425 $35.60 $41.30 $47.00 2018 $5,237  $1,500 2007

Hamilton, Town of 547 28 $21.75 $28.05 $29.00 $29.40 $46.50 $49.90 2014 $20,455 $5,000 2006 $12,400 2006

Hampton, City of 32,561 12,800 $30.12 $40.16 $50.20 2013 $10,039   

Hanover County 19,117 1,644 $29.95 $37.32 $44.69 2018 $5,548  $6,149 2014

Harrisonburg, City of 11,702 2,373 $16.06 $23.39 $22.18 $32.59 $28.30 $41.81 2018 $5,492 $4,500 1998  

Henrico County 90,206 5,098 $29.55 $33.18 $38.62 2018 $4,992 $5,605 2017  

Henry County Public Service Authority 7,128 $60.00 $60.00 $69.40 2013 $14,034 $1,750 2013  

Herndon, Town of 7,973 472 $17.51 $23.29 $29.07 2018 $5,780 $600 2010 $10,800 2018

Hillsville, Town of 1,050 185 $26.87 $40.69 $33.05 $48.54 $39.23 $56.39 2018 $7,352 $683 2011  

James City Service Authority 23,207 1,078 $32.76 $43.02 $53.28 2018 $10,310 $400/Fixture 2007 $1,050 1989

Kenbridge, Town of 433 81 $52.28 $75.53 $60.37 $86.70 $68.46 $97.87 2012  $500  

Keysville, Town of 400 5 $22.00 $26.00 $30.00  2012  $50 2012  

Kilmarnock, Town of 786 260 $26.88 $40.32 $33.13 $49.69 $39.38 $59.07 2008 $12,533 $8,040 2006  

King George County Service Authority 1,935 165 $59.37 $69.94 $91.08  2018    

Wastewater Data4
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Lawrenceville, Town of 825 143 $14.44 $25.26 $18.38 $32.14 $22.32 $39.02 2018 $3,947 Cost + $400  

Leesburg, Town of 15,000 4,300 $27.06 $36.87 $33.35 $46.43 $39.64 $55.99 2018 $6,494 $7,292  

Lexington, City of 2,331 533 $35.73 $45.24 $47.67 $64.36 $59.70 $80.60 2017 $26,698 $1,575 2017 $375

Loudoun Water 73,708 2,402 $51.14 $51.14 $51.14   $8,209 2017  

Louisa County Water Authority - NorthEast Creek 37 47 $33.16 $33.16 $41.45  2012 $8,290 $5,250 2004  

Louisa County Water Authority - Zion Crossroads 649 42 $33.16 $33.16 $41.45  2012 $8,290 $5,250 2004  

Louisa, Town of 739 157 $32.09 $49.36 $32.09 $49.36 $38.81 $56.50 2017 $6,725 $7,720  

Luray, Town of 1,869 258 $47.24 $70.86 $54.21 $81.32 $61.18 $91.77 2017 $8,443 $1,200 2007 $5,940 2018

Lynchburg, City of 18,500 2,000 $28.67 $36.72 $44.75  2017 $8,148 $1,330 2016 $1,950 2000

Martinsville, City of 7,000 500 $23.64 $23.64 $26.37  2016 $2,743 $850 2014  

Middletown, Town of 542 42 $34.30 $58.60 $42.40 $74.80 $50.50 $91.00 2018 $10,766 $6,500 2006  

Monterey, Town of 180 53 $34.50  $34.50  $38.15  2015  $1,125 2015  

Montgomery County Public Service Authority 1,324 220 $30.71  $38.78  $46.85  2018 $8,077 $950 2017 $3,000

Mt. Crawford, Town of 183 12 $37.50  $44.60  $51.70   $5,300  

Narrows, Town of 933 13 $32.77 $38.24 $41.14 $45.20 $49.51 $52.16 2018 $2,900  2013 $1,500 2017

Nelson County 178 18 $38.60  $38.60  $45.45  2013  $2,000 2006  

New Kent County $33.75  $43.86  $53.97  2017 $12,047   

New Market, Town of 947 111 $52.14 $91.27 $67.68 $118.48 $83.22 $145.69 2018 $15,546 $3,000 2018  

Norton, City of 1,551 389 $40.60 $75.40 $50.75 $98.60 $60.90 $121.80 2018 $10,160 $175 1988  

Pittsylvania County Service Authority / Danville SA 1,407 185 $25.00  $25.00  $25.00  2013 $5,995 $1,555 2010  

Portsmouth, City of 29,768 2,458 $31.97  $41.02  $51.95  2018 $10,684 $150 2013  

Pound, Town of 443 55 $31.93 $47.90 $40.17 $60.26 $48.41 $72.62 2018 $8,859 $800 2017  

Powhatan County 94 98 $33.46  $40.07  $46.68  2018 $6,951 $8,100  

Prince William County Service Authority 115,826 3,280 $29.25  $35.80  $42.35  2015 $7,390 $10,800 2012  

Pulaski County Public Service Authority 1,170 140 $34.76  $42.09  $49.42  2018 $6,930 $700 2016  

Purcellville, Town of 2,581 312 $53.97 $107.94 $69.46 $138.92 $84.95 $169.90 2018 $15,677 $21,600  

Radford, City of 4,915 456 $18.36  $24.48  $30.60  2014 $4,455 $1,500 2014 $1,500 2014

Rapidan Service Authority 6,256 289 $34.40  $43.18  $51.96  2018  $10,000  

Rappahannock County WSA 163 46 $40.00  $40.00  $40.00   $7,500 2009  

Richlands, Town of 2,193 261 $17.50 $23.50 $21.50 $29.00 $25.50 $34.50 2009 $3,769 $300 1986  

Richmond, City of 48,791 7,797 $45.57  $55.03  $64.50  2017 $9,395 $1,450  

Rockbridge County Public Service Authority 1,373 287 $42.76  $51.26  $59.76  2018  $850 2007 $4,500 2007

Rockingham County 4,177 270 $16.30  $21.45  $26.60  2017 $5,151 $625 2009 $5,300 2009

Wastewater Data4
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Rocky Mount, Town of 1,752 330 $17.01 $34.02 $20.31 $40.62 $23.61 $47.22 2016 $3,172 $1,000 2016  

Rural Retreat, Town of $24.15  $28.95  $33.75  2017 $6,458 $400  

Scott County Public Service Authority 1,000 50 $39.73  $51.77  $63.81  2018 $12,073 $2,000 2015  

Shenandoah, Town of 849 68 $22.65 $35.50 $27.15 $43.00 $31.65 $50.50 2018 $4,510 $5,000 2008  

Smithfield, Town of 3,102 466 $41.35 $43.99 $52.03 $55.55 $62.71 $67.11 2018 $10,688 $1,580 1999 $4,120 2007

Smyth County 1,167 10 $40.01 $40.01 $49.30 $49.30 $58.59 $58.59 2016 $11,467 $850 2016  

South Hill, Town of 2,500 $19.25 $38.50 $26.40 $52.80 $30.80 $57.20 2016  $1,500 2012  

Southampton County 1,399 80 $36.00  $36.00  $44.00  2017  $1,800 2009 $6,000 2009

Spotsylvania County 28,342 1,739 $19.59  $25.15  $30.71  2018 $6,102 $2,220 2008 $4,920 2008

St. Paul, Town of 356 62 $25.12 $43.44 $31.36 $54.20 $37.93 $64.96 2017 $6,568 $350 2012  

Stafford County 32,335 1,453 $34.69  $40.96  $47.23  2018 $6,602 $2,100 2005  

Stanley, Town of 923 64 $29.40  $30.70  $32.00  2018  $3,000 $1,625

Staunton, City of 7,992 1,108 $19.52 $29.28 $24.40 $36.60 $31.72 $47.58 2016 $651 $2,100 2018 $6,850 2016

Strasburg, Town of 2,479 152 $32.87 $46.02 $45.16 $63.22 $57.45 $80.43 2018 $12,286 $6,500 2010  

Tazewell County Public Service Authority 2,285 227 $41.13  $49.58  $58.03  2018 $8,110 $900 2016  

Tazewell, Town of 1,648 231 $35.35 $51.00 $43.20 $61.00 $51.05 $71.00 2017 $10,021 $540  

Town of Lovettsville 838 39 $37.44 $56.16 $51.67 $77.50 $65.90 $98.85 2018  $2,000 2018 $14,875 2018

Town of Mineral 111 34 $35.40  $44.25  $53.10  2013 $8,859  $4,500 2007

Warrenton, Town of 3,833 591 $20.71 $31.07 $29.43 $44.15 $38.15 $57.23 2017 $9,080 $2,000 2017 $10,800 2017

Waynesboro, City of 7,305 776 $40.19 $42.80 $48.89 $52.37 $57.59 $61.94 2018 $8,851 $800 + 1999 $4,250 1999

Western Virginia Water Authority (Botetourt Co.) 1,039 274 $26.75  $30.50  $34.25  $4,065 $2,000 $3,000

Western Virginia Water Authority (Franklin Co.) 32 47 $33.50  $39.50  $45.50  $6,465 $2,000 $3,000

Western Virginia Water Authority (Roanoke City/County) 49,218 8,687 $26.75  $30.50  $34.25  $4,066 $2,000 $3,000

Wise County Public Service Authority 900 25 53.5  $66.50  $79.50  2018 $13,015 $1,100 2015   

Wythe County 639 91 22  $28.90  $35.80  2015 $8,870 $500 2009 $500 2009

Wytheville, Town of 3853 688 16.93 $33.86 $23.06 $46.12 $29.19 $58.38 2013 $6,450 $1,500 2005   

4 Participants provided wastewater treatment services by the Hampton Roads Sanitation District (HRSD): City of Chesapeake, City of Hampton, City of Portsmouth, Town of Smithfield, Gloucester County and James City County included 
the HRSD wastewater treatment charges in their responses. As a result, the data listed in the wastewater section of this report includes the HRSD wastewater treatment charges as follows: 3,000 gallons per month (or 401 cubic feet) - 
$21.53; 4,000 gallons per month (or 535 cubic feet) - $28.73; 5,000 gallons per month (or 668 cubic feet) - $35.87 and 1,000,000 gallons per month (or 133,681 cubic feet) - $7,178.67. In addition, the HRSD facility charge of $1,895 for a 
5/8-inch meter is included in the capital recovery charges included in this section of the report.

Wastewater Data4
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