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Polco

Civic Communication & Analytics Platform

Smarter, better connected communities.
A civic surveying, policy polling, and
constituent communication tech platform.

National
Research
Center

Advanced Survey Science & Performance Analytics

Data insights to help communities move forward.
The premiere provider of professional civic surveys
and performance benchmarking analyses.
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COVID 19 Economic Impacts

Weekly initial unemployment claims in 2020
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@Business closures by industry

From March 1 to July 10, select industries
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Restaurants
Shopping & Retail
Beauty and Spas
Bars & Nightlife
Fitness
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COMMON METHODS TO ENGAGE
RESIDENTS IN DECISION-MAKING

*_ Resident Surveys .
Comment  Town Hall Focus & Polls

'/ Meetings Groups A\-‘
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Current State & Local Public Input

State and local organizations are currently
struggling to understand public sentiment
and make better data driven decisions.
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Administrator Services Overview
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° Library of professional civic content ° Representative samples ° Reweighting analyses
e  Custom question development ° Broad multi-mode outreach services ° Results maps, trendlines and dashboards
° Post your own additional surveys and polls e  Accumulate digital panels ) Performance benchmarking



Real-time, Verified Results
Resident Perceptions of Rochester Police Department

All Responses Registered Voters

B cood 26% B cood 25%

Fair 13% Fair 12%

Bl roor 4% B rfoor 3%

B oon't knowna 5% B oon't knowna 4%
Location

3
Esri, HERE, Garmin, SafeGraph, MET//NASA, USGS, EPA, NPS, USDA Powered by Esri
B excellent MGood EFair EPoor MDont know/NA

Data from Rochester, MN survey on Polco
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Benchmark surveys to support strategic performance

THENCS | CASOA | =eNBS’

Community Assessment Survey

for Older Adults™ The National Business Survey

The National Community Survey™

ENES | ==NPSS

The National Employee Survey™ The National Police Services Survey™




5 Understanding Economic impacts of COVID19 l {:}

° A series of surveys to assess the health, social and
Resident Recovery Survey economic impacts of COVID-19 on residents and
their communities.

. A series of surveys to assess the economic
Business Recovery Survey impacts of COVID-19 on businesses and their
workforces.

° A series of surveys to assess the services needs
Municipality Recovery Survey and economic impacts of COVID-19 on local
governments.

° A survey to assess the health, social and economic
Older Adult Recovery Survey impacts of COVID-19 on older residents and their
ability to age in place.

° A suite of surveys to administrators, teachers,
K-12 Education Recovery Surveys students, and parents/guardians to assess the
quality of online K-12 education.

e A suite of surveys to administrators, faculty,
Higher Education Recovery Surveys students, and parents/guardians to assess the
quality of higher education institutions.




THENPSS

The National Police Services Survey™

Community Quality of Life
Sense of Safety

Community Safety Issues

Departmental Performance

Level of contact with Police Service

Types of Police Interaction

Police Officer Performance

Community Public Safety Priorities

Gain an understanding of resident perception of overall quality of life in the community.

What are residents overall sense of safety in the community and neighborhoods?

What do residents feel are the most significant community safety issues?

How well does the police department perform with specific community issues and is the
department professional and accountable in their performance.

How frequently have residents interacted with the Police Department?

What type of interactions have residents had with the Police Department?

What was the quality of service received by the specific Police Officer where interaction
occurred

What are the community’s public safety priorities?




How do and black residents @ differ on...

Feelings of safety
How much of a problem, if at all, are these issues in your community?

Major or Moderate problem

90% 100%
Drug abuse (manufacture, sale, or use)
Driving under the influence
Traffic problems
Domestic violence (adult)
Fraud/identity theft
Underage drinking
Litter
Burglaries/thefts/robberies
Homeless- or transient-related problems
Financial crimes against elderly
Child abuse
Disorderly conduct (public intoxication, noise violations, etc.)
Residents not knowing enough about public safety issues
School safety (bullying, fighting, or weapons)
Gun violence

Poorly kept houses

Data from The National Police Services Survey (The NPSS)




How do and black residents @ differ on...

Trust in police
Please rate your community's police department on the following.

Acting within the law

Being trustworthy

Acting in the best interest of the community

Using the appropriate force

Being a positive influence in the community

Caring about the well being of the people they deal with
Protecting individual civil rights

Treating all residents fairly

Holding police officers accountable for their actions

Data from The National Police Services Survey (The NPSS)
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How do and black residents @ differ on...

Priorities
How much of a priority, if at all, should the police department in your community place on each of the following in the next two years?

High or Medium priority

School safety/security

Drug enforcement

Control of juvenile crime

Working with residents to solve neighborhood problems
Increasing connections with the community

Increasing resident accessibility to police and police-related..
Traffic enforcement

Dealing with the homeless population

Enforcing nuisance code violations

Data from The National Police Services Survey (The NPSS)




Coming soon: Polco LIVE!

Real time engagement at
a social distance.

Embed video streams of public

meetings on your Polco to receive
immediate organized and verified
responses from your constituents

.~ Polco

0 City of Carterville Council Meeting

April 21, 2020
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Vote on Changes to Downtown Master Plan

Viewing: New

What would you like to see more of in
the future downtown plan?

Do you approve on the council's

decision to pause on all current

downtown master plan
developments?




Get your free community profile at www.polco.us

Matt Fulton
VP, National Engagement

651-242-2422

September, 2020
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