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Advanced Survey Science & Performance Analytics

Data insights to help communities move forward. 

The premiere provider of professional civic surveys 

and performance benchmarking analyses. 

n-r-c.com

Civic Communication & Analytics Platform

Smarter, better connected communities. 

A civic surveying, policy polling, and 

constituent communication tech platform. 

polco.us





COVID 19 Economic Impacts





COMMON METHODS TO ENGAGE 
RESIDENTS IN DECISION-MAKING
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Current State & Local Public Input

State and local organizations are currently 

struggling to understand public sentiment 

and make better data driven decisions.
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Publish Engage Analyze

● Library of professional civic content

● Custom question development

● Post your own additional surveys and polls

● Representative samples

● Broad multi-mode outreach services

● Accumulate digital panels

● Reweighting analyses

● Results maps, trendlines and dashboards

● Performance benchmarking

Administrator Services Overview



Real-time, Verified Results
Resident Perceptions of Rochester Police Department

Data from Rochester, MN survey on Polco



‘We want to know simply, do you think Appleton is moving
in the right direction as a city? We recently updated our 20-
year comprehensive plan that guides planning for the City.
The detailed plan outlines areas for growth, the types of
housing needs we have, development opportunities and much

more.

We also recently completed a downtown parking study and
downtown mobility study. Those studies are already driving
decisions for improving the downtown area.’
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Commissioner District Map Breakdown

Over ⅔ of respondents think Appleton is 

moving in the right direction. This is consistent 

across demographics and geographies.



Benchmark surveys to support strategic performance



The SolutionUnderstanding Economic impacts of COVID19



Gain an understanding of resident perception of overall quality of life in the community.Community Quality of Life 

Sense of Safety

Community Safety Issues

Departmental Performance

Level of contact with Police Service

Types of Police Interaction 

Police Officer Performance 

Community Public Safety Priorities

What are residents overall sense of safety in the community and neighborhoods?

What do residents feel are the most significant community safety issues?

How well does the police department perform with specific community issues and is the 

department professional and accountable in their performance.  

How frequently have residents interacted with the Police Department?

What type of interactions have residents had with the Police Department? 

What was the quality of service received by the specific Police Officer where interaction 

occurred

What are the community’s public safety priorities? 



Data from The National Police Services Survey (The NPSS)



Data from The National Police Services Survey (The NPSS)



Data from The National Police Services Survey (The NPSS)



Coming soon:  Polco LIVE! 

Real time engagement at 
a social distance. 

Embed video streams of public 
meetings on your Polco to receive 
immediate organized and verified 
responses from your constituents
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