
EVENT DETAILS: 
TOPIC: Business Etiquette & Diplomatic Protocol: Building Professional Relationships That Last
WHEN: Tuesday, September 29 at 1:00-2:00 p.m. ET 
Speaker: Dr. Isabelle Vladoiu, Faculty, School of Security and Global Studies, American Public
University

In this interactive session, participants will learn practical strategies for navigating professional
interactions, mastering business etiquette, understanding protocol in corporate and international
settings, and avoiding common mistakes that can impact relationships and opportunities. 

Whether working with clients, executives, or global partners, attendees will leave with actionable
techniques they can apply immediately in the workplace.

American Public University offers 200+ programs that are 100% online, affordable, flexible, and tailored to
fit your lifestyle—this includes $0 ebooks, $0 application fees, various tuition grants, 8-week sessions and
no specific login times.1

In today’s interconnected business environment, technical expertise alone is no longer enough.
Professional etiquette and diplomatic protocol are essential skills for building trust, strengthening
partnerships, and representing your organization with confidence. 
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1 Some programs require in-person activity, including doctoral residencies, internships, practicums, proctored comprehensive exams, or class projects with in-person assignments. View your
program of interest for specific requirements.

REGISTER TODAY AT:
VisitAPU.com/etiquette
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